
2015
ANNUAL
REPORT
Formerly the Fatigue Consultation Clinic
(FCC) and the Organization for Fatigue &
Fibromyalgia Education & Research (OFFER),
the Bateman Horne Center was formed in
2015 as a 501c3 nonprofit organization.

We envision a world where patients with
Myalgic Encephalomyelitis/Chronic Fatigue
Syndrome (ME/CFS) and Fibromyalgia (FM)
are readily diagnosed, effectively treated and
widely met with empathy and understanding.

Our Mission:
Empowering Patients, Advancing
Research and Improving Clinical
Care for all those impacted by

ME/CFS and FM.



I started my private practice in 2000 with a

focus on careful diagnosis and supportive

care for patients with unexplained chronic

fatigue and pain, but the capacity for

research specifically related to ME/CFS and

FM quickly grew. By 2014 we had

supervised or engaged in more than 40

clinical trials, thanks to the willingness of

patients and members of the community to

participate, making our contribution to

research unparalleled and critically

important.

Over the years, I have served on several

boards, participated on numerous task

forces and committees, including the

Institute of Medicine Committee that

released the landmark report, Beyond
Myalgic Encephalomyelitis/Chronic Fatigue
Syndrome: Redefining an Illness, in 2015.

In 2001, thanks to the generosity of the

Marion D. and Maxine C. Hanks Foundation,

we establish the Organization for Fatigue

and Fibromyalgia Education and Research

(OFFER), a small, local nonprofit devoted to

ME/CFS and FM, run entirely by dedicated

volunteers. I have been immeasurably

honored to work with these individuals

focused on improving resources for patients

with ME/CFS and FM, educating medical

providers, patients, and the general public,

advocating on behalf of patients, and

supporting research investigating the cause,

diagnosis, and treatment of ME/CFS and FM.

Together, we pioneered an early

commitment to education for the public and
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health care providers about research and

treatment advances that are now part of

mainstream medicine.

In 2015, again thanks to a generous donation,

we formed the Bateman Horne Center,

merging FCC and OFFER into one nonprofit

with a national footprint. It has been an

incredible journey, with miles to go before we

slow down or rest. In fact, we are picking up

the pace and chasing down progress with

more fervor and dedication than ever before.

With the continued support of many -

volunteers, donors, dedicated staff, and

engaged patients - we're committed to the

discovery of biomarkers. It is time for

researchers and clinicians to pick up the

pace! We're 'in it to win it' and won't rest

until we see the day when patients are

readily diagnosed, effectively treated, and

widely met with empathy and understanding.

 I am exceedingly grateful for all who have

invested in our progress to date and humbled

by how many continue to come alongside us

in our work. 

Lucinda Bateman, MD

Bateman Horne Center, Medical Director



Empowering Patients Advancing Research Improving Care

February
The Institute of Medicine
Committee released its
landmark report, Beyond
Myalgic Encephalomyelitis/
Chronic Fatigue Syndrome:
Redefining an Illness; Dr.
Bateman served on the
committee.

March 
BHC launches its intern
program - investing in the
educational journey of
medical providers in
training. The goal is
to provide them hands-on
experience to ensure that,
as a member of the next
generation of caregivers,
they are well informed,
understanding, and
empathetic to  those with
ME/CFS and Fibromyalgia

April 
OFFER and FCC officially
merge to form the Bateman
Horne Center (BHC).
BHC begins hosting
monthly Lunch n' Learn
events around the Salt Lake
City area, connecting and
empowering patients.

July 
Suzanne D. Vernon, PhD.
joins BHC
as Research Liaison, leading
the effort to increase BHC's
research impact and
spearhead our biomarker
discovery project.

August 
A generous donor allows
 BHC to fund the complete
and thorough development
of the 501c3 research
program and infrastructure.

October
BHC is recognized as the
2015 Best Physician in the
Best of Salt Lake City
Awards

December
BHC holds its first-ever year
end fundraising campaign
with 113 donors
contributing over $80,000
toward our mission.

2015 By the Numbers

More than 375 volunteer
hours were logged by pre-
medical students in the
clinic.

Nearly 3,000 hours were
logged by leadership
volunteers - patients of
BHC and/or immediate
family members - actively
engaged in patient
engagement programs,
education efforts, clinic
administration and
support, fundraising
activities, and more. 

BHC held 10 free
education meetings that
gave local patients an
opportunity to connect;
while internationally,
these presentations were
viewed nearly 8,000
times, allowing patients 
to increased their
knowledge and
reduce their isolation
through our online library
and YouTube channel.

The BHC research
department and members
of our Research-
Ready Army of
patients participated
in seven studies designed
to advance our knowledge
of ME/CFS and
Fibromyalgia





In 2015, the Bateman Horne Center of Excellence provided 585 patients with
first-class, compassionate, and comprehensive care.
In addition to the patients we served in-house, we were able to reach more than
8,000 patients from throughout the US and across the globe with information,
insights and world-class education, leaving them feeling less alone and more
empowered.











The Path Forward
The year 2015 was a one of tremendous progress and change and our momentum has only

continued to build. We moved into a new, larger facility; we are actively expanding staff in order

to care for more patients; our research engagement and impact is greater than ever before; and

we continue to increase our efforts to usher in first-class care for all patients, across the US and

now the globe. We are proud and excited, but we are also impatient. We know all too well that

there remain many thousands of patients with ME/CFS and FM symptoms that do not have

access to the first-class care they deserve. Dr. Bateman and all of BHC will not rest until every

patient, regardless of location, can receive a ready diagnosis, are effectively treated, and are

widely met with empathy and understanding. Because first-class care needs to be the standard

for those experiencing ME/CFS and FM, not the exception.

Thank you for being on this journey with us,

D. Scott Stevens

Chairman, BHC Board of Directors 
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Contact us at our NEW LOCATION!

Bateman Horne Center
24 South 1100 East, Suite 205
Salt Lake City, UT 84102

810.359.7400

Support@BatemanHorneCenter.org

www.BatemanHorneCenter.org

Donate Today
Your support is what makes our continued

progress possible!

BatemanHorneCenter.org/Donate


